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NEW BRUNSWICK FOREST PRODUCTS COMMISSION
TRANSPORTATION CERTIFICATE AUDIT REPORT

INTRODUCTION

In 2002, the Province of New Brunswick established the Transportation of Primary Forest
Products Act requiring operators to be in possession of an accurately completed transportation
certificate (TC) for loads of primary forest products exceeding 1.22m (4 feet) in length. The
transportation certificates contain information with respect to wood deliveries including landowner,
property information, contractor, trucking company and volume of wood.

In addition to its legislated duties under the Act, the New Brunswick Forest Products Commission
conducts an annual audit of transportation certificates each fiscal year in all seven Forest
Products Marketing Board regions. Upon completion, the audit results are presented to the
members of the Commission and then forwarded to Marketing Boards and the Department of
Natural Resources and Energy Development.

OBJECTIVES

The objectives for the audit are to record the data from transportation certificates and assess the
accuracy and completeness of the information being recorded. This information can assist the
Commission to identify any potential areas where the recording of information on the TCs could
be improved or any inconsistencies that should be investigated further.

METHODOLOGY

All Marketing Boards are requested to submit the range of numbers for the transportation
certificate books issued in their respective Board areas for the fiscal year (April 1% through March
31%Y). Each Board’s range of numbers is recorded in an Excel spreadsheet and using the random
number function, the Commission selects fifty (50) random transportation certificate numbers from
each Marketing Board’s list.

Following selection, the list of numbers is sent to each respective Board in order for them to
prepare the required books, all copies of the selected TCs and their respective scale slips for the
Commission to conduct the audit at each Board office. Information recorded on the transportation
certificates is entered into a spreadsheet for each Marketing Board, including fields for TC
number; to whom the TC was issued; status (used, unused, void, missing); all fields completed
(yes or no); TC and scale slip remitted (yes or no); remitted on time (yes or no); parcel identifier
number (PID); woodlot owner; and comments. Following collection of the data, land registry
records are accessed through the PLANET website to verify the validity and accuracy of PID
numbers and the names of woodlot owners. Results are compiled into a summary to determine
totals and percentages with respect to validity, accuracy and compliance within all seven Forest
Products Marketing Board regions.

OBSERVATIONS FROM 2023 - 2024 FISCAL YEAR RESULTS

The detailed results of audits within each Marketing Board region are found in the table below.
These observations are drawn from the data collected in those audits.



USED: 77% of the transportation certificates randomly selected for the audits were used with the
highest being at 100% within the Madawaska Board region and the lowest at 60% within the
Carleton-Victoria Board region.

UNUSED: 13% of the transportation certificates randomly selected for the audits were unused
with the highest being at 34% within the North Shore Board region and the lowest at 0% for the
Madawaska and Southern New Brunswick Board regions.

VOID: There was one void certificate in the South East New Brunswick Board region.

MISSING: 9% of the randomly selected transportation certificates were missing. Transportation
certificates audited from the Carleton-Victoria Board region were the highest at 30% and
transportation certificates from the Madawaska Board region were the lowest at 0%. Missing
transportation certificates are comprised of either transportation certificate books that were not
returned by the assignee or books that had been re-issued but were not removed from the list
used for random selection and therefore were missing for the physical audit.

REQUIRED FIELDS: 42% of the required fields on the transportation certificates were completed
with the North Shore Board being the highest at 82% and the Carleton-Victoria Board being the
lowest at 4%. The primary field left incomplete on certificates was the signature of the receiver or
the vehicle operator after the products were off-loaded.

REMITTED / REMITTED ON TIME: The compliance level for transportation certificates and scale
slips being remitted is 62% and remitted on time is 61% with the highest level of compliance being
82% for the Madawaska Board and the lowest level of compliance being 34% for the York Sunbury
Charlotte Board. Transportation certificates that are non-compliant are not accompanied by a
scale slip. Upon further analysis of the compliance figures, it shows the lack of a scale slip was
due to 20% of those TCs were used in another Board area, 28% were missing and the other 52%
were classified under direct contracts, firewood or mills not providing scale slips.

ACCURACY: Provincially, 77% of PID numbers recorded on transportation certificates were valid
but only 57% of the valid PID numbers match the woodlot owner identified. These percentages
have trended downward since the 2021-22 numbers and this issue still needs to be resolved at
the vehicle operator, mill, and/or Marketing Board level.



NEW BRUNSWICK FOREST PRODUCTS COMMISSION
TRANSPORTATION CERTIFICATE AUDIT SUMMARY

APRIL 1, 2023 to MARCH 31, 2024)

T.C. REMITTED TO BOARD

TOTAL
UN- USED OR | REQ'D FIELDS REMITTED ON-TIME VALID* | ACCURATE
MARKETING BOARD USED | USED | VOID | MISSING | TOTAL | MISSING | COMPLIANT | COMPLIANCE | COMPLIANCE PID# PID# **
CARLETON-VICTORIA # 30 5 0 15 50 45 2 16 16 25 24
% 60% 10% 0% 30% 4% 36% 36% 56% 53%
2022-2023 Numbers 60% 8% 0% 32% 37% 80% 80% 57% 53%
# 50 0 0 0 50 50 6 41 41 44 39
MADAWASKA
% 100% 0% 0% 0% 12% 82% 82% 88% 78%
2022-2023 Numbers 86% 0% 0% 14% 19% 74% 74% 74% 51%
# 32 17 0 1 50 33 27 26 26 28 24
NORTH SHORE
% 64% 34% 0% 2% 82% 79% 79% 85% 73%
2022-2023 Numbers 66% 28% 0% 6% 100% 97% 97% 73% 73%
# 35 14 0 1 50 36 28 25 25 32 28
NORTHUMBERLAND

% 70% 28% 0% 2% 78% 69% 69% 89% 78%
2022-2023 Numbers 80% 20% 0% 0% 63% 58% 58% 85% 73%
# 37 2 1 10 50 47 28 29 27 33 28

SOUTH EAST N.B.
% 74% 4% 2% 20% 60% 62% 57% 70% 60%
2022-2023 Numbers 72% 1% 0% 18% 86% 69% 69% 92% 81%
SOUTHERNINIB. # 47 0 0 3 50 50 24 35 35 44 38
% 94% 0% 0% 6% 48% 70% 70% 88% 76%
2022-2023 Numbers 86% 12% 0% 2% 53% 74% 74% 74% 63%
YORK SUNBURY # 38 9 0 3 50 41 13 14 14 28 25
CHARLOTTE % 76% 18% 0 6% 32% 34% 34% 68% 61%
2022-2023 Numbers 74% 14% 0 12% 16% 16% 16% 92% 70%
# 269 47 1 33 350 302 128 186 184 234 173

TOTALS

% 77% 13% 1% 9% 42% 62% 61% 77% 57%
2022-2023 Numbers 75% 13% 0% 12% 52% 66% 66% 79% 66%

* - VALID MEANS A VALID PID# WAS USED ON THE TRANSPORTATION CERTIFICATE.
** . ACCURATE MEANS A VALID PID# WAS USED ON THE TRANSPORTATION CERTIFICATE AND MATCHED THE WOODLOT OWNER IDENTIFIED.




CONCLUSIONS & RECOMMENDATIONS

VALIDITY AND ACCURACY OF PID NUMBERS

The Transportation of Primary Forest Products Act requires that transportation certificates be accurately
completed. The audit results show that the Property Identification (PID#) recorded on the certificates audited
was only valid (existed in the PLANET database) 77% of the time, down from 79% the previous year. The PID
numbers that are determined to be valid are also checked to see if they match the woodlot owner that is identified
on the transportation certificate. For 2023-24 season, the PID numbers recorded on the transportation
certificates only matched the woodlot owner recorded on the transportation certificates 57% of the time. If this
trend from the audit results is carried throughout the transportation certificate system, this has a significant impact
on a woodlot owners’ ability to validate the loads of primary forest products that are being removed from their
woodlot. Recommendations are as follows:

1. When transportation certificates are being submitted to the Marketing Boards (perhaps primarily when a
new woodlot is being harvested), Marketing Board staff should validate PID numbers and that they match
the woodlot owner that is recorded on the transportation certificate and get issues corrected early.

2. When Department of Public Safety (DPS) officers are doing roadside checks, a system should be
established whereby the validity and accuracy of PID numbers recorded on the transportation certificates
can be checked. Inthe instances where validity and accuracy are non-compliant, tickets could be issued.

3. This information could also be added to an information sheet that the Department of Natural Resources
and Energy Development (DNRED) should create and that can be posted in each Marketing Board and
mill to raise awareness that accuracy of the information is required and will be enforced.

MISSING AND UNRETURNED TRANSPORTATION CERTIFICATES AND/OR BOOKS
Missing and unreturned transportation certificates and/or books continue to be an issue. At an average of 9%
provincially, the issue showed a slight improvement from the previous year among the samples that were audited.
However, two of the seven Marketing Boards were significantly above the average and, although Boards have
made efforts to retrieve books, improvements can still be made. Recommendations are as follows:
1. Marketing Boards should continue to improve their ongoing tracking efforts of unreturned transportation
certificates and/or books so they are more current throughout the year in order to capture issues earlier.
2. Under the Transportation of Primary Forest Products Act, Marketing Boards have the authority to refuse
to assign new books of transportation certificates to individuals who have outstanding unreturned
transportation certificates and/or books. Marketing Boards should make efforts to exercise this authority
but should also communicate with other Boards when individuals are refused new books so that
individuals do not circumvent by going to another Marketing Board office.
3. Marketing Boards should communicate with DPS when transportation certificates and/or books are
unreturned to have DPS assist them in the recovery of the books.

INCOMPLETE TRANSPORTATION CERTIFICATES
The section most often left incomplete on the audited TCs was Part B which includes fields for date/time
unloaded, the signature/confirmation of the receiver of load, volume and unit. Specific instructions are printed
on the cover of each TC book. Among those instructions, it states: “Part B must be completed and signed by the
receiver of the product upon delivery at a mill, other place of business, or any off-loading site. If the receiver or
one of his or her employees is not present, the operator of the vehicle must sign. It is illegal for a mill or any
place of business to receive a load of primary forest products without a completed transportation certificate.”
This is an important step as it is a verification that the products were offloaded. Recommendations are as follows:
1. This information should be included in the recommended DNRED information sheet mentioned above to
inform vehicle operators of the requirement to either have their transportation certificate signed upon
delivery, or in the case of unmanned delivery sites, for the vehicle operator to complete and sign these
required fields on the transportation certificates.
2. Mills should ensure that copies of transportation certificates that are left for their records are completed
upon delivery of the products pursuant to Section 5(2) of the Transportation of Primary Forest Products
Act.




